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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand
New Book ***** Print on Demand *****.Do you struggle with customers who pay late? Are you afraid to lose
customers because you want what is rightfully yours? Are you tired of calling customers again and again,
hearing the same promises? Then this book is for you. Happy Customers Faster Cash is for business people,
either fresh or seasoned, with or without a background in finance, who want to dramatically shorten the time
required to convert accounts receivable into cash as well as their on the job learning curve . Read and learn all
about getting paid on time and keeping good customer relationships from people who have already been
there. - Many practical tips and examples - Learn to better manage and control your own cash flow - Deal with
excuses in a customer friendly and eHective way - Take the lead and get paid.on time! This edition is part of the
full version of Happy Customers Faster Cash Eastern Europe edition.and contains only the chapters related to
Eastern Europe. Quotes from the full version: The authors have put together an excellent resource for the
modern credit collection manager. The clever and succinct images and graphs alone are worth your
investment of time and money - all the rest, and it is considerable, is a bonus! Tim Paulsen, Author of Paid in
Full, Managing Director International Centre for Professional Collections / T.R. Paulsen Associates, Canada The
book is something I would gladly give out as a giK to my clients; it is an excellent learning manual for their
team and serves as a refresher to the seasoned professional. The book covers areas in great detail where it
helps the novice with fundamental skills that...
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