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Longman, 2002. Book Condition: New. Brand New, Unread
Copy in Perfect Condition. A+ Customer Service! Summary:
Each chapter begins with "Examples," and "Guidelines," and
concludes "Glossary," "Checklist," and "Practice/Problem
Solving" .1. Understanding Task Orientation. 1. Emphasize
Problem-Solving. 2. Provide Task-Oriented Organization. 3.
Encourage User Control of Information. 4. Orient Pages
Semantically. 5. Facilitate Both Routine and Complex Tasks. 6.
Design for Users. 7. Facilitate Communication Tasks. 8.
Conducting Usability Tests. 9. Support Cognitive
Processing.Discussion. The Principles of Software
Documentation. A Definition of Task Orientation. The Theory
Behind Task Orientation. Tutorial Documentation. Procedural
Documentation. Reference Documentation. The Processes of
Software Documentation. I. The Forms of Software
Documentation. 2. Writing to TeachTutorials. 1. Identify User
Actions You Need to Support. 2. State Objectives as Real-World
Performance. 3. Choose the Right Type of Tutorial. 4. Present
Skills in a Logical, Cumulative Structure. 5. Offer Highly
Specific Instructions. 6. Give Practice and Feedback at Each
Skill Level. 7. Test Your Tutorial.Discussion. Designing Tutorials.
Tutorial Users Need Special Care. The Elaborative Approach.
The Minimalist Approach.3. Writing to GuideProcedures. 1.
Relate the Task to Meaningful Workplace Activities. 2.
Determine How Much Information Your User Needs. 3. Choose
the Appropriate Procedural Format. 4. Follow a Rhythm of...
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R eviews

A brand new e book with a brand new standpoint. I have read through and that i am certain that i am going to gonna
go through again once more in the future. Its been developed in an remarkably simple way in fact it is merely right
after i finished reading through this book in which basically modified me, modify the way in my opinion.
-- Pr of . Llewellyn Thiel    

I actually started reading this publication. It is full of knowledge and wisdom You wont sense monotony at at any time
of your respective time (that's what catalogs are for relating to should you check with me).
-- V ilm a  B a yer  III         
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